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ANNOTATION 
 

This study explores ESL learners’ motivation and engagement in technology-enhanced 
tasks. It examines how digital tools influence intrinsic and extrinsic motivation, as well as 
behavioral, emotional, and cognitive engagement. The paper highlights benefits, challenges, 
and pedagogical implications of integrating technology to improve language learning 
outcomes in modern ESL classrooms. 
 
 

Keywords: ESL learning, motivation, engagement, technology, digital tools, gamification, 
autonomy, interaction, CALL, MALL. 
 

 
INTRODUCTION 
In the contemporary era of globalization and rapid technological advancement, 

the field of English language teaching has undergone significant transformation. 
English as a Second Language (ESL) learning is no longer confined to traditional 
classroom settings; instead, it increasingly incorporates digital tools and technology-
enhanced environments. These changes have redefined the ways learners interact 
with content, instructors, and peers. Among the most critical factors influencing 
successful language acquisition in such contexts are learners’ motivation and 
engagement. Understanding how these factors operate within technology-
enhanced tasks is essential for improving ESL teaching practices and learning 
outcomes. Motivation has long been recognized as a key determinant of language 
learning success. It refers to the internal and external forces that initiate, direct, and 
sustain learners’ efforts to acquire a new language. In the ESL context, motivation can 
be categorized into intrinsic and extrinsic types. Intrinsic motivation arises from 
learners’ genuine interest and enjoyment in learning the language, while extrinsic 
motivation is driven by external rewards such as academic achievement, career 
opportunities, or social recognition. Both forms of motivation play a significant role in 
shaping learners’ attitudes, persistence, and overall performance. Engagement, on 
the other hand, is closely related to motivation but represents a more observable and 
measurable construct. It encompasses learners’ active involvement in learning 
activities, including behavioral, emotional, and cognitive dimensions. Behavioral 
engagement refers to participation in tasks and activities; emotional engagement 
involves learners’ feelings toward the learning process; and cognitive engagement 
reflects the level of investment in understanding and mastering the material. High 
levels of engagement are associated with deeper learning, better retention, and 
improved language proficiency. The integration of technology into ESL instruction 
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has created new opportunities to enhance both motivation and engagement. 
Technology-enhanced tasks, such as interactive language apps, online discussions, 
multimedia presentations, and gamified learning platforms, offer dynamic and 
flexible learning environments. These tools can cater to diverse learning styles, 
provide immediate feedback, and facilitate personalized learning experiences. As a 
result, they have the potential to increase learners’ interest and participation in 
language learning activities. One of the primary advantages of technology-enhanced 
tasks is their ability to create authentic and meaningful learning experiences. For 
example, learners can engage in real-time communication with native speakers 
through video conferencing tools or participate in online forums that simulate real-
world interactions. Such experiences not only improve linguistic competence but 
also foster cultural awareness and communicative confidence. Furthermore, 
multimedia resources, including videos, animations, and interactive simulations, can 
make complex language concepts more accessible and engaging. Another 
important aspect of technology-enhanced learning is its capacity to support 
autonomous learning. ESL learners can access a wide range of online resources, 
practice materials, and language learning applications at their own pace and 
convenience. This flexibility allows learners to take greater responsibility for their 
learning, which can, in turn, enhance intrinsic motivation.  

Additionally, digital tools often include features such as progress tracking, 
badges, and rewards, which can further motivate learners by providing a sense of 
achievement and accomplishment. However, the effectiveness of technology-
enhanced tasks in promoting motivation and engagement is not guaranteed. 
Several factors can influence their impact, including learners’ digital literacy, access 
to technology, and the quality of task design. For instance, learners who lack the 
necessary technical skills may experience frustration and decreased motivation. 
Similarly, poorly designed tasks that do not align with learners’ needs or proficiency 
levels may fail to engage them effectively. Therefore, it is crucial for educators to 
carefully consider these factors when integrating technology into ESL instruction. 
Moreover, the role of the teacher remains vital in technology-enhanced learning 
environments. Teachers are responsible for selecting appropriate tools, designing 
meaningful tasks, and providing guidance and support to learners. They must also 
foster a positive learning environment that encourages collaboration, interaction, 
and active participation. In this regard, teacher training and professional 
development are essential to ensure the effective use of technology in ESL 
classrooms. Research in recent years has highlighted the positive impact of 
technology-enhanced tasks on ESL learners’ motivation and engagement. Studies 
have shown that learners who participate in interactive and multimedia-based 
activities tend to exhibit higher levels of interest and involvement. Gamification, in 
particular, has been found to be an effective strategy for increasing motivation by 
incorporating game-like elements such as points, levels, and challenges into learning 
tasks. Similarly, collaborative online activities, such as group projects and peer 
feedback, can enhance social interaction and engagement. Despite these promising 
findings, there is still a need for further research to better understand the complex 
relationship between motivation, engagement, and technology use in ESL learning. 
Different learners may respond differently to various types of technology-enhanced 
tasks, depending on factors such as age, proficiency level, cultural background, and 
learning preferences. Therefore, a one-size-fits-all approach is unlikely to be effective. 
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Instead, educators should adopt a learner-centered approach that takes into account 
individual differences and adapts instruction accordingly.  In addition, it is important 
to consider the potential challenges and limitations associated with technology-
enhanced learning. Issues such as digital distraction, overreliance on technology, and 
lack of face-to-face interaction may negatively affect learners’ motivation and 
engagement. For example, learners may become distracted by non-educational 
content or lose interest if the technology is not used effectively. Furthermore, 
excessive dependence on digital tools may hinder the development of essential 
language skills, such as speaking and interpersonal communication, which require 
direct human interaction. To address these challenges, a balanced approach to 
technology integration is recommended. This involves combining traditional 
teaching methods with innovative digital tools to create a comprehensive and 
effective learning experience. By doing so, educators can leverage the benefits of 
technology while minimizing its potential drawbacks. For instance, technology can 
be used to supplement classroom instruction, provide additional practice 
opportunities, and facilitate communication beyond the classroom. Motivation and 
engagement are critical factors in the success of ESL learners, particularly in the 
context of technology-enhanced tasks. The integration of digital tools into language 
learning offers numerous opportunities to enhance these factors by providing 
interactive, flexible, and personalized learning experiences. However, the 
effectiveness of such tasks depends on various factors, including task design, learner 
characteristics, and teacher support. As technology continues to evolve, it is essential 
for educators and researchers to explore innovative ways to harness its potential 
while addressing its challenges. By doing so, they can create more engaging and 
motivating learning environments that support the development of ESL learners’ 
language skills and overall academic success. The issue of motivation and 
engagement in English as a Second Language (ESL) learning has been widely 
explored in the fields of applied linguistics and educational psychology. With the 
increasing integration of technology into education, recent studies have focused on 
how digital tools and technology-enhanced tasks influence learners’ motivation and 
engagement. This literature review examines key theoretical frameworks, empirical 
findings, and emerging trends related to this topic. Motivation in second language 
acquisition has been extensively studied through various theoretical perspectives. 
One of the most influential frameworks is Gardner’s socio-educational model, 
proposed by Robert Gardner. According to this model, motivation consists of three 
components: effort, desire to achieve a goal, and positive attitudes toward learning 
the language. Gardner distinguishes between integrative motivation (the desire to 
integrate into the target language community) and instrumental motivation (the 
desire to achieve practical benefits such as employment or academic success). 
Another important perspective is the Self-Determination Theory (SDT), developed by 
Edward Deci and Richard Ryan. SDT emphasizes the role of intrinsic and extrinsic 
motivation and highlights three basic psychological needs: autonomy, competence, 
and relatedness. In the context of ESL learning, technology-enhanced tasks can 
support these needs by allowing learners to control their learning pace (autonomy), 
receive immediate feedback (competence), and interact with others (relatedness). In 
addition, the L2 Motivational Self System proposed by Zoltán Dörnyei has gained 
significant attention. This model includes three components: the ideal L2 self (how 
learners envision themselves as successful language users), the ought-to L2 self 
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(external expectations), and the learning experience. Technology-enhanced 
environments can strengthen the ideal L2 self by providing immersive and authentic 
learning experiences. Learner engagement has been conceptualized as a 
multidimensional construct involving behavioral, emotional, and cognitive 
components.  

According to Fredricks Jennifer A., behavioral engagement refers to 
participation in academic activities, emotional engagement involves affective 
reactions such as interest and enjoyment, and cognitive engagement reflects 
investment in learning and willingness to exert effort. Recent research has also 
introduced the concept of agentic engagement, which emphasizes learners’ active 
contribution to the learning process. This perspective suggests that learners are not 
passive recipients of instruction but active participants who can influence their 
learning environment. Technology-enhanced tasks, particularly those involving 
collaboration and interaction, can promote higher levels of engagement across all 
dimensions. The integration of technology in language learning has been supported 
by various theoretical approaches, including constructivism and connectivism. These 
theories emphasize the importance of active learning, social interaction, and the use 
of digital networks. Technology-enhanced tasks such as online discussions, 
multimedia projects, and gamified applications align well with these principles. 
Empirical studies have demonstrated that technology can significantly enhance ESL 
learners’ motivation. For instance, research on computer-assisted language learning 
(CALL) shows that interactive software and digital platforms can increase learners’ 
interest and participation. Similarly, mobile-assisted language learning (MALL) has 
been found to provide flexible and accessible learning opportunities, which can 
positively impact motivation. Gamification is another important trend in technology-
enhanced ESL learning. By incorporating game elements such as points, badges, and 
leaderboards, gamified tasks can make learning more enjoyable and engaging. 
Studies indicate that gamification can improve both intrinsic and extrinsic 
motivation, particularly among younger learners. However, its effectiveness depends 
on careful design and alignment with learning objectives. A growing body of 
research has explored the relationship between technology use and learner 
motivation. Studies suggest that technology-enhanced tasks can increase learners’ 
sense of autonomy, as they allow for self-paced and personalized learning. This, in 
turn, enhances intrinsic motivation. Furthermore, digital tools often provide 
immediate feedback, which can boost learners’ confidence and sense of 
competence. In terms of engagement, technology has been shown to promote 
active participation and collaboration. Online platforms enable learners to 
communicate with peers and instructors, share ideas, and receive feedback. This 
social interaction can enhance emotional engagement and create a sense of 
community. Additionally, multimedia content can capture learners’ attention and 
facilitate deeper cognitive processing. However, the impact of technology is not 
always positive. Some studies have highlighted challenges such as digital distraction, 
cognitive overload, and unequal access to technology. These factors can negatively 
affect learners’ motivation and engagement. Therefore, it is important to consider 
contextual factors and individual differences when evaluating the effectiveness of 
technology-enhanced tasks. Despite the growing interest in technology-enhanced 
ESL learning, several gaps remain in the literature. First, many studies focus on short-
term interventions and do not examine the long-term effects of technology on 
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motivation and engagement. Second, there is a lack of research on diverse learner 
populations, particularly in developing countries where access to technology may be 
limited. Moreover, the majority of studies rely on self-reported data, which may not 
accurately reflect learners’ actual behavior and engagement. There is a need for more 
objective measures, such as learning analytics and observational data. Additionally, 
the rapid pace of technological change poses a challenge for researchers, as new 
tools and platforms continue to emerge. Recent research has begun to explore 
innovative approaches to technology-enhanced ESL learning. For example, the use 
of artificial intelligence (AI) and adaptive learning systems has the potential to 
provide personalized learning experiences. Virtual reality (VR) and augmented reality 
(AR) technologies can create immersive environments that simulate real-life 
communication scenarios. Another emerging trend is the integration of social media 
into language learning. Platforms such as discussion forums, blogs, and video-
sharing sites can facilitate authentic communication and collaboration. These tools 
can enhance both motivation and engagement by making learning more relevant 
and meaningful. Future research should focus on developing effective pedagogical 
models that integrate technology in a balanced and purposeful way. It is also 
important to investigate how different types of technology affect various aspects of 
motivation and engagement. By addressing these issues, researchers can contribute 
to the development of more effective ESL teaching practices. The literature indicates 
that motivation and engagement are crucial factors in ESL learning, and technology-
enhanced tasks have significant potential to influence both. Theoretical frameworks 
such as Gardner’s model, Self-Determination Theory, and the L2 Motivational Self 
System provide valuable insights into the nature of motivation. Empirical studies 
highlight the benefits of technology in promoting engagement and improving 
learning outcomes, while also pointing to potential challenges and limitations. 
Overall, the integration of technology in ESL education represents a promising area 
of research and practice. However, its effectiveness depends on thoughtful 
implementation, consideration of learner needs, and ongoing evaluation. Further 
research is needed to explore the complex interactions between motivation, 
engagement, and technology in diverse learning contexts.  

Conclusion. Motivation and engagement are fundamental components that 
significantly influence the success of ESL learners, particularly within technology-
enhanced learning environments. As the field of language education continues to 
evolve in response to rapid technological advancements, the integration of digital 
tools into ESL instruction has become not only beneficial but essential. Technology-
enhanced tasks provide dynamic, interactive, and flexible learning opportunities that 
can foster both intrinsic and extrinsic motivation while promoting deeper learner 
engagement. The analysis of theoretical frameworks highlights that motivation is a 
complex and multifaceted construct shaped by learners’ goals, attitudes, and 
learning experiences. Models such as those proposed by Robert Gardner, Edward 
Deci, Richard Ryan, and Zoltán Dörnyei provide valuable insights into how learners’ 
motivation can be enhanced through well-designed instructional practices. In 
particular, technology-enhanced environments have the potential to support 
learners’ autonomy, competence, and relatedness—key factors that drive sustained 
motivation. Furthermore, learner engagement—encompassing behavioral, 
emotional, and cognitive dimensions—plays a crucial role in ensuring effective 
language acquisition. Technology-enhanced tasks, such as multimedia activities, 
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online collaboration, and gamified learning, can significantly increase learners’ active 
participation and interest. These tools not only make learning more enjoyable but 
also facilitate meaningful interaction and deeper cognitive processing. However, the 
effectiveness of technology in enhancing motivation and engagement is not 
automatic. It depends largely on factors such as task design, accessibility, learners’ 
digital literacy, and the role of the teacher. Poorly implemented technology or 
inappropriate task selection may lead to distraction, frustration, or reduced learning 
outcomes. Therefore, educators must adopt a balanced and pedagogically sound 
approach to integrating technology into ESL instruction. Importantly, teachers 
remain central to the success of technology-enhanced learning. Their ability to 
design engaging tasks, provide guidance, and create a supportive learning 
environment is critical. Professional development and continuous training are 
necessary to equip teachers with the skills needed to effectively utilize technological 
tools. In addition, while current research demonstrates the positive impact of 
technology on ESL learners’ motivation and engagement, there are still gaps that 
need to be addressed. Future studies should explore long-term effects, diverse 
learner populations, and the impact of emerging technologies such as artificial 
intelligence and virtual reality. A more comprehensive understanding of these factors 
will contribute to the development of more effective and inclusive language learning 
environments. Overall, technology-enhanced tasks offer significant potential to 
transform ESL education by making learning more engaging, personalized, and 
effective. When implemented thoughtfully, they can enhance learners’ motivation, 
increase their engagement, and ultimately improve their language proficiency. Thus, 
the integration of technology should be viewed not as a replacement for traditional 
teaching methods but as a complementary approach that enriches the overall 
learning experience. 
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